
Burlington 
Community 
Transportation 
Pilot Program 

Town of Burlington 

Council on Aging ~ At the center 

of it all 

Town of Burlington 

Burlington Council on Aging 

61 Center St, 

Burlington, MA  01803 

 

 

Phone: 781-270-1950 

Fax: 781-270-1966 

E-mail: coa@burlington.org 

SAMPLE 

DESTINATIONS & 

ESTIMATED 

COSTS FOR 

LYFT* 

Each  destination is from 
the Burlington COA/
senior center. 
 
Shaws  $9.97 
 Your cost $1.00 
 
Burlington Mall $10.77 
 Your cost $1.77 
 
Lahey Hospital $11.99 
 Your cost $2.99 
 
Market Basket $12.99 
 Your cost $3.99 
 
Library  $10.11 
Your cost $1.00 
 
 
*Sample fares taken at 
10:00am.  Fares will 
vary throughout the day. 



HOW IT WORKS 

Fill out an applicaton.  Once approved 

Download the app on to your phone. 

When you are ready for a ride, open the app 

and type in your destination address.  

Choose what type of vehicle you want.  The 

app will then ask you to confirm your pickup 

spot. (ie. The mall, which entrance or at the 

senior center front or back)  You then tap to 

“confirm and request” the ride. 

The Council on Aging will have volunteers 

available by appointment to help you with 

everything from downloading the app to 

taking your first ride. 

If you are unable to download an app onto 

your cellphone you may sign up with GoGo 

Technologies. 

 

For more information or questions please 

contact Marge McDonald at 781-270-1953 

or mmcdonald@burlington.org 

GENERAL INFORMATION 

You will receive either 35 or 50 rides 

per month depending on your 

projected usage.   

You are responsible for the first $1 of 

your ride and the town of Burlington 

will cover the next $10.   

You are then responsible for anything 

over that beginning at $11.01 

You will need to download the Lyft app 

or sign up with GoGo Technologies. 

You will need a credit  card or gift card 

to use either one. 

You may use the service any time of 

the day or night and any day of the 

week. 

Rides must start or end in Burlington 

Rides are automatically uploaded into 

participants accounts every month and 

expire at the end of  every month. 

Prices will vary due to time of day, 

traffic conditions availability of drivers, 

weather and other events around 

town. 

Caption describing picture or graphic 

How Do I qualify? 

Age 60 or over 

or 

Disability  

or  

Income 

 

Disability—we just need a 

medical professional to write a 

letter. 

Income—300% of the Federal 

Poverty level or  $38,280/year 

 

You only need to meet one 

criteria to qualify. 


